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Automation Techniaues in the Press Content
Industry at Cairo 24: Study on Content and Contact

Abstract:

Automation or so-called "automated journalism™ is an Al technology
that plays a big role in the automated content industry And it is agreed
that automation plays a crucial role in the future of news agencies as
competition continues within the industry, The only way to keep pace
with the ever-increasing demand for more news stories seems to be to
use automated content-making techniques. In addition, artificial
intelligence and robotics are provoking an unprecedented revolution
affecting all social and professional spheres, in the near future, and this
impact will increase; This is called the Fourth Industrial Revolution,
where robots and artificial intelligence will help automate and improve
many manual processes by today's journalist. Al technologies will help
improve journalistic writing and provide the public with more
specialized and content-rich news But these technologies bring with
them many fears as a result of their rapid emergence and the spread of
misinformation, The current study is in an effort to address the role of
automation techniques used at the Cairo 24 site for the content and
contact industry and identifying the strengths and weaknesses of these
technologies and the extent of their threats to the human journalist and
the quality of the automated text, and the public's interest in the idea of
automated news. and finally ethical, legal and professional controls
governing the use of such technologies, and their role in shaping the
future of the media.

Keywords: automated journalism, media, content , contact.
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