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Context Collapse in the Digital Environment and its
Reflections on the Dynamics of Interaction of Digital Citizens

and Immigrants in Social Networking Sites- An Ethnographic
Study in the Framework of Grounded Theory

Dr. Hamza El-Sayed Hamza Khalil °
Abstract:

The Context Collapse in the digital environment - or the equality of
multiple audiences in one context - has become an important topic with
the emergence of social networking sites (eg: Facebook and Twitter);
Which is characterized by technological capabilities that blend the
public and private, professional and personal sectors, the past and the
present. Hence, the Context Collapse affects the experiences and
performance of the self and changes the practices of users in social
networking sites. Therefore, the current study explores the structure of
“context breakdown”, and its historical foundations, as well as
identifying how and why “Context Collapse” - related to the
performance of the private and public self - became prevalent
Increasingly on social networking sites, and how this might be reflected
on the dynamics of interaction of "digital natives” and "digital

e Journalism lecturer at the Department of Educational Media- Faculty of
Specific Education - Tanta University.
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immigrants™ in social networking sites, using the ethnographic approach
that mixes observation and interview, in light of the rooted theory. The
study sample included 30 interviews, and the study focused on Facebook
and Twitter.

The results of the study revealed the following: 1) There are two
different types of “context collusions” and “context collusions”, the first
is a deliberate breakdown of the context, while the second is an
unintentional collapse, 2) that the citizens Digital (younger group) are
more likely to experience contextual breakdown and especially “time
collapse,” 3) and social networking site natives were more willing to
abandon real-world family, friends, and neighbors and move into virtual
communities, form relationships with anonymous “friends”, and connect
with Strangers, share private information. 4) The results also found that
the various networks of Facebook friends affected the users' behaviors
regarding content sharing. 5) The results also showed that the “time
collapse” was not a problem for the study sample of digital immigrants,
but appeared as a problem for the study sample of digital natives; as the
citizens of social networking sites have increasingly long experience. 6)
The results of the interviews demonstrated four strategies for managing
context breakdown: a) “adapting identity performances” so that they are
received differently among audiences, “a “lowest common denominator
approach” b) separating audiences by creating multiple accounts on
social networking sites, including Professional activities and other
personal contacts (ie not accept friend requests from co-workers at their
own expense), ¢) Avoid controversial topics and massive audiences. d)
While the fourth strategy was the regression of some users from
broadcasting personal details about themselves on social networking
sites, which is called “Context Restoration.”

Keywords: Context breakdown; Social networking sites; Digital
natives; Digital immigrants; Digital ethnography; Grounded Theory;
interaction dynamics
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