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Hate speech and incitement against refugees in Egypt

on Twitter: an analytical study

Abstract:

The current study aimed to reveal and analyze the dimensions of hate
speech and incitement against refugees in Egypt on Twitter, and to
identify the central issues that dominated users’ hate tweets against
refugees, as well as monitoring manifestations of incitement to hatred
against refugees. In addition to the persuasive methods used in this
speech, this is done by analyzing the content of users’ tweets on
Twitter that included “hashtags™ against receiving refugees in Egypt,
in the period from April 15 to May 15, 2023, which is the period that
witnessed the intensification of political conflicts in Sudan and
displacement. Thousands of Sudanese refugees to Egypt.

The study relied on a survey approach and used a content analysis tool
to conduct both quantitative and qualitative analysis of a sample of
Twitter users’ tweets included in the hashtags that oppose the
reception of refugees in Egypt and incite hatred against them. The
study reached several results, the most important of which are:
The results of the study revealed an integrated model of hate speech in
which social networking sites lose the main characteristic for which
they were created. Instead of these sites being for social
communication, they turn into sites for discord and non-social
communication. The speech presented a stereotypical image of
refugees and created a hostile climate for refugees in the country.
Egypt. The results also revealed racist and insulting language towards
refugees and the frequent use of statements and appeals that encourage
hostile and discriminatory attitudes towards them.

Accounts with real names topped the total number of hate tweets
against refugees on Twitter. The number of tweets that came from
accounts with real names reached 77.6%, compared to tweets that
came from accounts with pseudonyms at 22.4%.
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Hate speech against refugees on Twitter was based on many
persuasive methods that enable it to push readers to adopt the trends
and behaviors proposed by this speech. Emotional appeals topped the list
at 69.2% among the total appeals used in the tweets in the study sample,
while the percentage of logical appeals represented Used 30.8%.

The results showed that hate speech against refugees on Twitter took
several forms and patterns, the most prominent of which was
incitement to hatred and restriction of rights (33.5%), followed by
blaming (25.2%), then contempt and contempt (21%), then ridicule.
(11.2%), then showing superiority (5.7%), and finally direct
incitement to violence (3.4%).

Keywords: Hate speech, inciting speech, electronic violence, Twitter
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