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Designing Arabic and Foreign Websites for People with Disabilities.
Evaluative Study in Light of Accessibility

Abstract:

In light of the interest of many governments, organizations and individuals in
launching websites targeting groups of people with disabilities, the research aims to
observe the design of these websites, and the extent to which international
standards and guidelines for accessibility (WCAG 2.0) are applied. The study,
which is descriptive analytical and comparative, is applied to a sample of (14) Arab
and foreign websites to assess the extent to which these sites apply international
accessibility standards.

The results show that standard errors are common in terms of the design of Arabic
and foreign websites - the case study - as a result of the non-compliance with the
accessibility standards and guidelines. Most of the websites under study have not
reached the minimum level of the concerned standards, referred to as "A".
Therefore, it is apparent that the websites are poorly-designed due to the poor
analysis of the needs of the people with disabilities by designers and developers.
The poor designs negatively affect the access and the browsing processes of the
people with disabilities (visual, auditory, kinesthetic, and cognitive) to the content
of those sites.

The results recommend the need to pay attention to the application of accessibility
standards, and the periodic evaluation of websites for people with disabilities in
order to identify the errors that hinder accessing and browsing these sites; and to
conduct more research in the field of designing websites for people with disabilities

in terms of design, management and content.
Keywords:

Website design, people with disabilities, accessibility, hearing disabilities, visual
disabilities, motor disabilities, cognitive disabilities, "learning difficulties".
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