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Evaluating the Role of Social Media Networks in Shaping
Jordanian Public Opinion Leaders"' Attitudes Towards Local Issues

Abstract:

The problem of the study is defined by examining the prominent role of social
media networks in shaping Jordanian public opinion towards local issues by
evaluating the opinions of Jordanian political and media opinion leaders. The study
aims to uncover the various roles of social media networks in discussing local,
security, and societal issues and to determine the nature of social interactions
among members of the Jordanian society. The study is based on the Media
Dependency Theory and is descriptive in nature. It employs a qualitative approach
through in-depth interviews with a sample of 10 senior experts, media

professionals, and politicians.

The study found that social media networks play a significant role in shaping
Jordanian public opinion on local issues and serve as a source of information. It
highlighted the diverse roles that these networks play in influencing the Jordanian
public, focusing on their role in enhancing security and peace within the Jordanian
society. Social media networks contribute to establishing security and stability by
facilitating the exchange of ideas and perspectives on local issues, promoting
dialogue, and fostering social cohesion, which helps reduce tensions and conflicts.
They also facilitate social life and strengthen social relationships among individuals, as well

as their ability to shape and change individuals' attitudes and views.

Social media networks help the Jordanian public to become aware of local issues,
influencing the formation of their opinions and attitudes. The interviews
emphasized the importance of promoting dialogue and social interaction through
social media networks, encouraging civic participation, and fostering productive
discussions on local and national issues. The study recommends examining how
social media networks impact citizens' thinking patterns and political behavior in
Jordan, and determining how political parties use social media networks to
influence public opinion and shape government policies

Keywords:
Opinion Leaders, Shaping Public Opinion, Local Issues, Social Media Networks.
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