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Future Perspectives on Social Media's Role in Addressing
Community Issues and Shaping Public Opinion

A Second-Level Analytical Study

Abstract:

The study aims to explore the future research perspectives on how social media
addresses community issues and shapes public opinion by analyzing the results of
previous studies related to digital media and public opinion, published between
2015 and 2023, totaling 68 studies. The study examines the main issues addressed
by these studies, identifies the intellectual approaches and theoretical frameworks
they are based on, and assesses the research methodologies and data collection
tools used.

The study finds that with the rapid digital transformations, the importance of
artificial intelligence in analyzing social media data becomes evident, enhancing
the understanding of interaction patterns and audience behaviors, which directly
impacts the shaping of public opinion. The studies highlight how digital spaces
influence public opinion formation and call for improvements in persuasion and
communication strategies across these platforms. They also illustrate how social
media affects political awareness and promotes positive social values, contributing
effectively to shaping public opinion.

The future vision emphasizes the enhancement of using artificial intelligence to
analyze social media data, which improves the accuracy of understanding trends
and public sentiments. It also focuses on the importance of studying the impact of
digital spaces on public opinion formation and developing strategies for persuasion
and communication to foster constructive discussions and increase political
engagement. Additionally, it is expected that the integration of traditional and
digital media will play a significant role in enhancing the impact of media
messages and expanding their reach, thus influencing public opinion formation.

To gain a deeper understanding of public opinion formation, it is recommended to
study the improvement of artificial intelligence applications in social media data
analysis, analyze the impact of digital spaces on social and political dynamics, and
assess the effectiveness of persuasion strategies across social networks.
Furthermore, exploring strategies to enhance social values through social media,
tracking innovations in digital content distribution, and evaluating strategies to combat
misinformation are essential to ensure content quality and build audience trust.

Keywords:
Social Media, Public Opinion, Community Issues.
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