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Social Media Platforms®' Handling of Crises
(COVID-19 - Fujairah Rains)

Abstract:

This research aims to monitor, analyze, and interpret the role of social media
platforms in managing crises facing the UAE society and their patterns of handling
different crises, namely the (COVID-19) crisis during the period from March to
December 2020, and the (Fujairah Rains) crisis during the period from July to
August 2022. The accounts of (National Emergency Crisis and Disasters
Management Authority - Ministry of Health and Prevention) on (Twitter and
Instagram) platforms were analyzed for the Corona pandemic crisis, and the
accounts of (National Center of Meteorology - Ministry of Interior) were analyzed
for the Fujairah rains crisis. It became clear that social media platforms have
become a vital and effective tool in crisis management, whether health or
environmental. These platforms provide government institutions with an
opportunity for rapid and effective communication with the public, contributing to
the dissemination of accurate information and necessary awareness. Thanks to the
ability of these platforms to reach a wide segment of the public and provide space
for interaction and participation, trust and credibility in the provided information
can be enhanced. The research recommends studying the UAE public's
information-seeking strategies continuously due to their importance in providing
the best management methods for official accounts, which are considered a main
source for citizens during crises.

Keywords:
Social Media Platforms, COVID-19 Crisis, Fujairah Rains Crisis, UAE.
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