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Recent Global Trends in Research on the Employment of
ChatGPT in Newsrooms :A Comparative Critical Analytical Study

Abstract:

The study aimed to monitor, analyze and evaluate the scientific production of
research and studies on the employment of the generative artificial intelligence
program ChatGPT within newsrooms during the period from January 2023 to June
2024, based on Meta-Analysis method. The study is based in its theoretical
structure on Mediamorphosis theory. This study reached a set of results, the most
prominent of which are the following.

The research and studies on the employment of the ChatGPT program in
newsrooms have grown at the level of the four scientific schools, and foreign
studies are interested in the interpretive aspect of the results and studying the
various dimensions affecting the employment of the ChatGPT program in
newsrooms, while most Arab studies have focused on quantitative measurement
only without addressing the interpretive aspect. The results also revealed that
American, European and Asian schools were unique in using experimental studies,
which confirms that these schools are keeping pace with this type of research that
goes beyond the description stage to the stage of actual measurement of variables,
while these studies were completely absent at the level of the Arab school. The
study concluded that there is diversity in the use of theoretical approaches and
frameworks related to research on employing the ChatGPT program within
newsrooms, including, but not limited to: Unified theory of acceptance and use of
technology, diffusion of innovations theory, Agenda-setting theory, Framing
theory, in addition to the theory of source credibility. Most of the studies that were
subject to analysis relied on non-probability samples during the analysis period.

Keywords:

Generative artificial intelligence, ChatGPT, Newsrooms, Ethical and professional
challenges, Mediamorphosis theory.
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