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Design of Cross-Media Storytelling in Egyptian Newspapers
Websites and Its Relationship to the Development of the
Performance of These Websites

Abstract:

This study aimed to investigate the design of cross-media storytelling in Egyptian
electronic newspapers and their relationship to improving the performance of these
websites. Through a field study of a purposive sample of cross-media storytelling
producers at (Al Dostor, Al Bawaba News, Cairo 24, Ona Group websites, and Al
Ahram Gate), the study sought to identify the methods used to select different
design formats for cross-media storytelling in the sample newspapers, the nature
and steps involved in producing cross-media storytelling, the roles and
responsibilities of communicators in designing and improving the performance of
these stories, and their impact on enhancing website performance, and user
experience. The study also aimed to develop a roadmap to guide designers,
especially young designers and researchers, in finding innovative and clear

approaches to designing cross-media storytelling.

The study results findings the importance of having a specialized newsroom and a
dedicated team to ensure the continued production of cross-media storytelling on
the website. Most of the study sample agreed that the design process is the
cornerstone of cross-media storytelling production, emphasizing the importance of
design in helping users easily navigate the content. Additionally, most of the
sample sought to evaluate the performance of cross-media storytelling on the
website. Furthermore, the study's primary objective and main hypothesis were
confirmed, as the results indicated that cross-media storytelling design significantly

affects the overall performance of the electronic newspapers website.
Keywords:

Cross-media, storytelling, electronic newspapers, design, performance, user
experience, Egyptian media.
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