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Frameworks for Jordanian electronic newspaper websites to
address Syrian refugee issues

Abstract:

The study aimed to analyze and interpret the frameworks of Jordanian electronic
newspapers’ treatment of Syrian refugee issues, by monitoring the Syrian refugee
issues that Jordanian electronic newspapers’ websites focused on, the topics they
raised, the form of expressions they used, the patterns they followed, and the forces
active in that treatment.

The study relied on the analytical survey method and the method of comparative
analysis. The researcher used content analysis tool. The study sample consisted of
articles from Al-Rai electronic newspaper and Al-Ghad electronic newspaper. The
researcher chose the study period to be the entire year of 2023 using the industrial
week method. Accordingly, the sample started on Sunday 1/1/2023, and ended on
Wednesday 27/12/2023, with a total of (46) articles from each newspaper, making
the study sample (92) articles in total.

The study reached several conclusions. Regarding the issues of Syrian refugees, the
study found that (the economic and social effects resulting from the arrival of
Syrian refugees) ranked first among the issues of Syrian refugees covered in the
news coverage of Jordanian electronic websites, with a percentage of 17.2%. In the
second position, the issue of (support for refugees) came with a percentage of
14.3%, followed by (international aid) in the third position with a percentage of
12.5%. The issue of (resolving the refugee problem) ranked fourth with a
percentage of 8.6%, and the issue of (the return of refugees to Syria) ranked fifth
with a percentage of 7.2%

Keywords:

Framework Theory, Journalistic Treatment, Jordanian Electronic Newspapers,
Syrian Refugee Issues.
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